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CONSUMER BEHAVIOR
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Answer any five questions
All questions carry equal marks

1. Discuss the need to study the Consumer Behaviour in the rapidly changing business

environment. [15]
2. Explain the role of Consumer Research in understanding the Consumer Buying

Behaviour. [15]
3. Explain how Personality plays an important role in Consumer Behaviour. [15]
4. Explain the role of Consumer Attitude in Consumer Buying Behaviour. [15]
5. Discuss how learning plays an important role in Consumer Buying. [15]
6. Enumerate the various steps involved in the purchasing process. [15]
7. Discuss the models associated with Consumer Behaviour. [15]
8. Explain the importa@&éb%f Consumerism in the context of today’s business

environment. @ [15]

&
N

--00000--

§§

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

